
Parametrii de calitate pentru serviciul public de acces la
Internet r Valoarea misurati

l. Termenul neccsar Dentru furniTarea \erticiului
a) 80oo ainrc cele rnri rapid .olutionale ceren. ,,r e 3

b) 95%o dintre cele nlai rapid solutionate cereri, zile
c) Do cercrilor solu.ionare In rermenul con!enir. 0" 98
2. TiInpul dc conectare
a) 80% cele mai rapide conectiri realizate, sec 0.011

b) 9570 cele mai raDide conectdri realizate- sec 0.01.1

3. Viteza de transfer a datelor
3.1Dirl-up
a) rirezanominaltmdximAdcr,a,)fcr adalelor\do*ntoa.rupto.(,, kbiLs
b) viteza minim garantatd de tansfer a datelor (domroad/upload), kbit/s
c) vjteza mAsurati de transfer a datelor, kbit/s:
95% din cele mai inalte rate dc vfteze afinse (downloa ulload)
5% dnr cele mailoase de de !i1e7n atinse (dowDload/upload)

d) viteza medie de rransfer a dalclor (dow old/uproad), kbir/s
e) numarul de masurari eiectuatc

3.2 ISDN (Integr^ted Services Digital Network), Retea cu servicii diqitale in .egrate
a) viteza nominaltmaxinra de t€nsfer a datelor (download pload), kbirs
b) \ ire/a In inin gar.nrarl de mn. fer a daLelor .dos n load uolo.d,, kbir c

c) viteza masurati de transfer a datelor, kbit/s:
95%din cele Bai inalte ratc dc vitczi afiNe (dorvnload/upload)
5% dh cclc maijoase .ate de rireza dtinse ldo$nload/uDload)
d) vitezanedie de iranstbr a datelor (download/upload), kbii,/s

numaftrl de misudri efectuare

3.3 CDMA lx (Code Divisiotr MultiDle Acccss). Acc€s lnultiDlu divizat Drin cod
a) viteza nominaltma\imA de tansfer a datelor (dolnload/upioad),Mbits
b) viteza minin garantattr de transfer a datelor (dopnload/Lrpload), Mbit/s
c) vireTa n,isLrul- oe rmn.fer 3 ddelo-, \4bil ,.
95%dincele mai inalte a1e de virezaatnsc (downbad./upLoad)
5%din ceie naijorse rate dc viteza dinse (do*n loadupload)
d) vieza medie de rran.ler a dalelor 'do$ntoad utloaur, Mbil "
e) numnrul de m;surari efectuate

3.4xDSL(Digital Subscriber Lirc), Linie de abonat digitah
a) viteza nominala/maxnnl de transfer a datelor (download/uDload).Mbirs
b) viteza mini,.n garantata de transfer a datelor (download/upload). Mbir/s
c) viteza masuratd de transfer a datelor, Mbit/s:
95% din cele mai inalte rate dc vitezi atinse (do$nload/upload)
5% dh ccle nai joas! ralc de vitezt alinse (dowlload/upload)
d) vitoza medie de transfer a datelor (dowdoa{vupload), kbirs
e) numaiul de misurari efectuate

;:! r1!ef:*!.ITT! (Filer ro ]'he x), Fibra opricr cstre x
a) viteza nominala.haxirna de transfer a datelor (doBitoadturtoad).Mbit/s

b2 viriza nir,' n ;arar.rra dc rral,ter d olretor,, o, nturo . ft.rd \,4bi r
t0/10 Mbirh, 100/100 Mbi/s
l0/10 Mbit/s. 100/100 Mbit/s

c) virc/a ma.Lrrrd dc trar.fer d d elor, Moil ,
95vo din cele maiinalte rale de viicza afinse (download,/uptoad)

l:1e.4ll'-!-e,l9 "ii 
j$9p ra,l.e,.4e rit€zi arinse (do$nload/upload)

50/50 Mbirs
10/i0 Mbirs

d) viteza nedie de transfer a datelor (downtoad/upload), Mbivs 50/5oMbit/s
e) nllJnbul de masurtui efectuate 100
ACCES LA TUNC'I E MOBILT Mun. Chisinnu Alt€ loc. >50000

3.6 CDMA EVDO In al;ra ()re de In aiAra
orcl.rde vrrf lirf or.lnrdr vrrf

:::
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e) numdrul de mEsurari efectuate.

3.7 UMTS (IISDPA+HSUPA), (Uriversal Mobile Telecommunications
Svstem). Sistem Universal de Telecomunicatii Mobile.
a) viteza nominali,/m:r"\imA de lransfer a datelor (do*nload/upload).Mbir/s

b) vireza minim garanrali de lrarsfer " oarelor 
'downloda 

utlnl 1., \4bi' s

c) viteza mdsurata de ransfer adatelor, Mbirs:
95% din cele nai lnalte rate de lilezA alinse (downioad,/ulLoad)
5ol" din c€le mai jo6c rate de vitez:l atinse (downloadupload)
d) viteza medie de tunsfer a datelor (download/upload), Mbit/s
e) numarul de mtrsurari efectuate.

3.8 LTE, (Long-Term Evolution), Evolu{ic pc tcrmen lung

a) viteza nominaltmaxinn de ransfer a datelor (dorvnload/upload), Mbit/s
ql flre,,i mlllm gild!!"la de lran. kf a cL,e of,du$n oad uo oad,. MbiL s

c) viteza n;sxrata de transfer a datelor rcalizata, Mbivs:
95%dinccle nai inalte rale de viteztalinse (download/upload)
5%din celenai ioase mte do viteza atinse (download/upload)

d) viieza medie dc transfer a datelor (down load/upload), Mbirs
e) numarul de nrasur iri efectuale

3.9 GPRS-CSD (General pachct radio service), Serviciu de Pachete
Comutat€ Dentru Comunicatii Mobile de Datc.
,) r ilea nomindJma\ima de rral.fcr a darelor (d!knlod . Dlo.d), kbiL/s
b) viteza minim garantatl de iransfd a datelor (download/upload), kbits
c) viteT-a masurati de iransfer a datelor. kbtu/s:
95% din cclc nailnahc rale de vireza aliise (dorvnloa(Vuplord)
5% dnr ccle maijoase rare de vire/-i arinse (download/uplo.d)
d) vitezamedie de transfer a datelor (dorvnload/upload), kbit/s

e) rumJrul de misuar i efechrate.

3.10 CPRS (cla$ r0 AND CS-4)

4 yilg_"i.l9l1lil14lg!qjma de fansfer a datelor (dognroad/upload), kbir/s
b) \ ile,,a Ininl r gdranlalA de rra15le- a aatclor ' tlu..to,o ,rftndd,. kbil \
c) viteza masurat{ de transfer a daielor, kbirs:
95%din cel€ nai inalte rare delitezaafinsc (downloadupload)
5%o din cele rnai j o6e rate de viteTi atinse (doenload/uD load)

d) viteza medie de transfer a datelor (download/upLoad), kbir/s
e) lrumA,.ul de mdsuriri efectuate.

3.1r CPRS/EDGE (E'rhanced Data rates for CsM trvotution)! cSM cu rata
inbunntn{iti
a) viteza nominal:r'mzl"{iml de lransfer a datelor (download/upload), kbit/s

-b,) ...yi19- -i4*..,c,gli|leli de rransfef a datelor (downroad./uproad), kbits
c) viteza mdsuati de transfer a datelor, kbir/s
9i%din c€le mai inalte rale de vibzaainse (download,/uptoad)

l% 4i! !e,lg qFt jC!,s9 la19 lle vjtczi alins€ (dovnload/uptoad)
d) vitezamedie de transfer a datelor (dorvrtoad/upload) kbitTs

e) numaflrl de misu far L electui tr.
3.12 rEEE 802.11(Wi-F o;! de I i;;i;;;

..9 yil93l9_t-"i"41-B9lim, de kansfer a datelor (download/uproad), Mbirs l0/?0 Mbit/s
br r ireza minim gamnrarA de ransler a dalelor,down od0upto.dr, Vtb;L s 50/50 Mbit/s
c) vrteza mdsurati de lransfer a datelor, Mbirs:
95%din cele mai imlte rate de !fteza aiinse (dolvnload/trp1oad)
5olo din c€lcmaijoase mte dcliteln atinse (dovntoad/upload)

10n0
5/5

l0/10
5/5

10/r0
5/5

10/10
5/5

d) .yilcza m9d-!-e 99la!!!gr a darelof (download/uproad), Mbit/s l0/r0 l0/10 i l0/10 l0/ l0
e) numar ul de mrsur ar i efecturre_ 100 100100 100
3.13 If,EE 802.16 (Wireless wiMnx)

a) viteza nominalA/ma\iml de tansfer a darelor (download/upload), Mbit[
g) yit93 l]i"ul'-S1la-lF]d de rransfer a darelor (downloa{vLrpload), Mbi s

c) vrteza misurati de transfer a datelor, Mbir^l
95%din cele mainralle Etc de !ileznatnsc (dorvntoldfuptoad)
Jolr.qill 9e,19.tr,t?j jgrs! mle de vitczi atinse (downtoad/uDload)
d) \:reza meoie oe halsfer a darelor dowiton "plodd.,\4bir-
e) nlntArul de mdsudri efecluate



4. Termenul de remedicrca deraniamentelor
a) 80% dinte cele mai mpid remediate deranjamente valide, ore
b) 95% dintre cele mai rapid remediate deranjamente valide,ore 2
c) 9o deraniamenrelor remediare in illefralui oe rimp con\ ( nit, oo 9',l

5. Frcc!enla reclamatiilor utilialorului final
% reclamaliilor lnresisftte Der utiiizator. %

6. Frecvenfa r€clamatiilor referitoarc la deraniamente
o6 reclamatii rcfedtoare la deranimente, "" 0,5

7. Reclamatiatax;riiserviciilor
o/o reclamalii privind coreclirudinea tararii, ".

8. Termenul d€ solutionare
a) 8000 dinlre cele m"i raDid solurionale reclamdtii. zile
b) 95% dintre cele mai raDid solutionate reclamatii. zile
c) 0a reclamaliilor "olutionare in termenul r5umar de tumizor.0o


